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Project Overview 

The ISP Subscriber & Billing Management System is a comprehensive desktop application 
tailored for Internet Service Providers and telecommunication franchises. It serves as a 
centralized operational hub to manage thousands of subscriber profiles, recurring network 
billing, payment recoveries, and customer complaints, while offering strict administrative 
control over network dealers and regional areas. 

 

 

 

 

 

 



Business Problem 

Managing hundreds of active internet subscribers across different networks and packages 
is a logistical challenge. Franchises relying on manual methods or fragmented 
spreadsheets struggle to monitor upcoming account expirations and dealer performances. 
This lack of centralized data leads to missed payment recoveries, delayed complaint 
resolutions, inaccurate financial reporting, and ultimately, revenue leakage and poor 
customer satisfaction. 

Our Solution 

Admyon Systems engineered a unified, role-based desktop solution that automates the 
entire subscriber lifecycle. The system provides real-time visibility into expiring accounts, 
pending recoveries, and unresolved complaints through an intuitive dashboard. By 
integrating billing summaries with localized dealer management, the software ensures zero 
revenue leakage and streamlined operational oversight for the business owners. 

Key Features 

• Interactive Executive Dashboard 

• Comprehensive Subscriber Hub 

• Automated Payment Recoveries & Tracking 

• Complaint Ticketing & Resolution System 

• Financial Ledger & Account Balances 

• Multi-Network Usage Analytics 

• Role-Based Administration & Dealer Management 

Technologies Used 

Technology Used 

Microsoft Access    

VBA (Visual Basic for Applications)    

SQL    



System Modules 

• Secure Login Portal 

• Main Dashboard 

• Users Hub 

• Recoveries Hub 

• Account Balances 

• Manage Complaints 

• Reports & Analytics 

• Settings & Administration 

 

Screenshots 

Secure Access Portal 

 

A secure, branded login interface ensuring only authorized personnel can access sensitive 
subscriber and financial data. 

 



Executive Dashboard 

 

A quick-glance command center featuring real-time alerts for upcoming account expiries 
(Next 7 Days) and pending complaints, allowing staff to prioritize daily critical tasks. 

Users Hub 

 

A robust subscriber management screen equipped with advanced search filters, allowing 
operators to instantly locate customers and view package, dealer, and installation details. 



Recoveries Hub 

 

A dedicated financial module that tracks pending and received payments across different 
network packages, streamlining the monthly billing cycle. 

Reports & Analytics 

 



 

 

Detailed analytical views providing visual breakdowns (pie charts) of network usage, total 
recoveries, and overall business performance over selected date ranges. 



System Administration 

 

A centralized control panel to securely manage user access roles, geographical areas, and 
dealer networks. 

 

 

 

 

 

 

 



Business Benefits 

✔ Eliminated revenue leakage through automated recovery tracking 

✔ Accelerated customer support with a built-in complaint ticketing system 

✔ Streamlined data access across thousands of subscriber records 

✔ Enhanced executive decision-making via real-time financial reporting 

✔ Secured business data through role-based access controls 

 

Project Highlights 

• Desktop Client Application 

• Custom Reporting Engine 

• Network & Package Segmentation 

• Visual Data Analytics 

• Multi-tier Data Grids 

 

Future Enhancements 

Future versions of this system may include: 

• Automated SMS/Email reminders for upcoming bill payments 

• API Integration with PPPoE Servers (e.g., MikroTik) for auto-disconnections 

• Mobile application interface for field technicians to update complaints on the go 

• Payment gateway integration for direct online subscriber payments 

 

Project Summary 

This ISP Subscriber & Billing Management System demonstrates Admyon Systems' 
capability to build highly structured, data-heavy applications that solve real-world 
operational bottlenecks. It successfully transforms complex network billing and customer 
service workflows into a streamlined, automated, and error-free digital environment. 


